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	Job Description  
  

	Café Assistant   
  

	Introduction  
  
Autism Ventures is committed to working in partnership with trainees/people we support, their families, commissioners and others to provide a specialist, autism specific, person centred and outcome focussed service for autistic people.
  
All staff are expected to:  
  
· Work in the context of Autism Initiatives’ Vision, Mission and Philosophy and to use our ‘Five Point Star’ approach in order to support service users in achieving their goals.  
· Work to develop their abilities in line with the Autism Initiatives Competency Framework.  
· Recognise the positive abilities of service users and support our shared belief in lifelong learning.  
· Adhere to the Autism Initiatives’ Code of Conduct and the General Social  Care Council’s Code of Practice, showing a high degree of professionalism, resilience, and a willingness to remain committed during particularly demanding times.  
  

	Location / department  
  
Southport  

	Line Manager  
  
Café Manager   

	Purpose of Job  
  
To support the Café Manager in the successful operation of the social enterprise café by exceeding customer expectations and providing meaningful work based opportunities for young autistic people.  
  

	Main Duties and Responsibilities  
  
· To provide a café service that exceeds customer expectations, maintaining a high level of customer service to all customers at all times.  
· Front desk
· Food Preparation 
· Baking 


	
· To assist in providing meaningful and stimulating work for autistic people, supporting and developing new skills.  
· Maintain cleanliness of all areas, adhering to cleaning rotas.  
· To manage effective food wastage, deal with suppliers, check quality of food supplies and rotating food stocks.  
· To ensure all legislative demands/standards of fire, heath, hygiene and safety are strictly adhered to.  
· To maintain high standards with regards to time keeping.  
· To deal with any customer service related complaints in an appropriate and professional manner.  
· Deputise for the cafe manager / deputy manager as required.  
· To report hazards, accidents and incidents in line with company policy.  
· To complete any other duties and responsibilities when requested, which are commensurate with this role.  
· To carry out the duties and responsibilities of the post at all times in compliance with all Autism Ventures policies, especially Equality & Diversity and Health & Safety.  
  

	It is the nature of the work of the post that tasks and responsibilities are, in many circumstances, unpredictable and varied. The post holder will therefore be expected to work in a flexible way when the occasion arises that tasks which are not specifically covered in their job description, have to be undertaken.  
These additional duties will normally be to cover unforeseen circumstances or changes in work and they will normally be compatible with the regular type of work.  
  
The job description may also be reviewed in light of changing service needs or developments in consultation with the post holder.  
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	Person Specification  
  

	Café Assistant  
  

	  
Essential:  
  
· Excellent customer service  
· Excellent communication skills  
· An interest in food/coffee
· Basic food preparation and good presentation skills   

  

	  
Desirable  
  
· Baking and Cooking Skills  
· Food and Hygiene Certificate 
· First Aid Certificate  
· Driving Licence  
· Knowledge of health and safety and hygiene regulations.  
· Knowledge of training and supervising adults with a disability.  
· Drive and initiative to contribute to the success of a café  
· Knowledge of a customer focused café operation  
· Effective planning and time management  
· Flexible and focused team player with the ability to prioritise effectively under pressure  
  

	  
Other  
  
Personal Attributes:-  
  
Approachable, Outgoing, Friendly manner, Smart appearance, Well presented   
  
General:-  
  
Weekend work will be required  
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